Cordilinns

PAYMENTS

Cakes:

All cake orders placed have a 60% non-refundable
deposit.

Treats:

All treat orders are to be paid in full for order
confirmation.

CANCELLATIONS & REFUNDS:

-If you choose to cancel your order 5 working days
before collection/delivery date, you will receive a
store voucher/credit worth the full amount you have
paid.

-If the order is cancelled with less than 5 working
days remaining, you will receive store credit/voucher
worth amount paid MINUS the deposit.

Refund Terms:

-Please inspect your item upon delivery/collection, if
the item is damaged or not to your specifications
please alert us immediately.

-Refunds are given based on how the damage
incurred and proof of which or proof of client
specifications.

-Please double check your invoice, as this is the only
document we use to prepare your order. We will not
be held liable for incorrect details indicated on the
iInvoice once payment is done.

-Refunds exceeding R500 will be given as store
vouchers.

-All cash refunds will only be done on the 1st & 15th,
no exceptions.

POSTPONEMENTS:

-If you need to postpone your order, please do so In
not less than 3 working days before your order due
date.

-failing which, you may be liable for a postponement
fee as we usually have started preparing for your
order.

-Once postponement is confirmed, you can then
choose a new date within 6 months subject to
availability.

Payment confirms that you have read and agree to
these terms and conditions.



