
CAKE STORAGE & CARE GUIDE  

 

CO LLECTI O N PO LI CY:  

1 .The  c l i e nt  or  pe rs on  c o l l ec t i ng  on  be hal f  of  the  c l i e nt  wi l l  

be  re qui re d  t o  r e fe re nce  the  or der  num be r  t o  c onf i rm  the i r  

i de nt i ty  whe n  c ol le c t i ng .  Thi s  c a n  be  f ound  i n  t he  o rder  

c on f i rm at i on  e ma i l .  

2 .  The  c l i en t  o r  r e pr es e nt a t i ve  wi l l  ne e d  t o  s i gn  a  c ol l e c t i on  

r e gi s t e r  c on f i rmi ng  t ha t  t he  o rder  wa s  c ol l e c t e d/ r e ce i ve d  i n  

good  condi t i on .  

W e  ar e  no t  l i a bl e  f or  i t e ms  da m aged  due  t o  ne gl ige nc e  or  

i m pr ope r  ha ndl i ng  du r i ng t he  c l i e nt s  t ra nspo r t a t i on/ s t o ra ge  

p r oce s s .  

3 .  Mi s se d  Col le c t i ons :   

To  he l p  us  ma in ta i n  our  pr oduct i on  s c hedul e  and  f r es hne s s  

s t andar ds ,  a l l  c a ke s  m us t  be  c o l l ec t e d  on  t he  a g re e d -upon  

da te  ind ic a t e d  on  t he  i nvo ic e  or  orde r  i nf o rm at i on  a t  

c he c kou t .   

I f  a  ca ke  i s  not  c ol le ct e d  on  the  s che dul e d  da t e ,  t he  

f o l l owi ng  s t or age  fe e s  w i l l  a ppl y:   

Fe e s  a re  due  on  c ol le c t i on .  



-  M i ni  Cakes / Cupc akes / Be nt o  Boxes :  R100  per  da y  

-  De s s er ts  ( Pe r  Box):  R100  pe r  da y  

-  M e di um  &  Tal l  Cake s:  R200 per  da y  

-  Sm al l  She et  Cakes :  R200  pe r  da y  

-  Ti e re d  Cakes /  Lar ge  Or de rs :  R300  pe r  da y  

-  M e di um  &  Large  She e t  Cake s:  R300  per  da y  

S t o ra ge  i s  l im i t ed  to  a  m axi mum  of  2  days  a f t e r  the  or i g ina l  

c o l l ec t i on  da t e .  Af te r  2  days ,  t he  ca ke  m a y  be  d i sc ar de d 

wi t hou t  r e f und  due  to  f ood  sa fe ty  a nd  qua l i t y  conc er ns .  

The s e  f ee s  a re  to  c ove r  the  oppo r tun i t y  cos t  of  lo s t  bak ing  

s l o t s  a nd  l i mi t e d  r e f r i ge r a t i on  s pace .  

 

TRANSPO RTATI O N :  

1 .  Al l  c a ke  boxe s  a r e  to  be  c arr ie d  from  t he  bot tom .  To  

t a ke  out  t he  c a ke ,  r em ove  a l l  r ibbons  a nd  c e l l o  t a pe  a nd  

c a re f ul l y  l i f t  up  t he  l i d / s i des  of  t he  box .  W her e  

a pp l i ca bl e ,  ope n  t he  s i des  of  t he  bo t tom o f  t he  box a nd 

t he n l i f t  t he  c ake  com pl e t e l y  wi t hou t  t i l t i ng  i t .  

2 .  Ca ke s  a re  s t r i c t l y  onl y  t o  be  t r anspor t ed  i n  t he  foo t -

w el l  o f  t he  ca r  ( c ar  se at s  ar e  unl eve l l e d  and  may  caus e  

s h i f t i ng  o f  t he  i t e m) .  I f  re qui re d ,  t he y c a n be  p la c e d in  

t he  boot ,  r em ove a ny  ob je c t s  t ha t  m a y  f a l l  on  o r  dam a ge 



t he  c a ke .  Ma ke s ur e  t ha t  i t ’ s  s ec ure  a nd  won’ t  m ove 

a r ound  dur ing  t ra ns i t .  

3 .  TREATS:  Tr e at s  c a n  be  t ra nspo r t ed  a s  a bove  or  on  a  

pe rs on ’s  l a p .   

 

TH I RD PARTY DELI V ERY O R CO LLECTI O N:  

W e  wi l l  not  be  he l d  l i a bl e  f or  pr oduc t s  tha t  a r e  da ma ged  due  

t o  ne g l i ge nce  once  t he y ha ve  l e f t  ou r  pr em is e s .  

1 .  UBER:  i f  you  a r e  r eques t i ng  your  own  uber  or  de l i ver y  

s e rv i ce ,  p l ea se  onl y  us e  a  ca r  no t  a  s c oot er .   

2 .  Thi r d  Par t y  Co l l ec t i on:  i t  i s  your  r es pons i bi l i t y  t o  

i n fo rm  t he  pe rs on  c ol le c t i ng  t he  orde r  on  your  be hal f  o f  

ou r  ca ke  c ar e  po l i cy .  

 

STO RAG E TEM PERATURE  &  TIM E : 

1 .  Al wa ys  kee p  t he  a ir c on on  coo l  s e t t i ng  whi l e  t he  i t em s  a re  

i n  t ra ns i t .   

2 .  Do  not  p l ac e / le a ve  i t em s  i n  d i r ec t  s unl i gh t  o r  i n  a  war m 

p l ac e  f o r  e xt e nde d  pe r i ods  of  t im e .  

3 .  Al l  i t ems  s hou ld  be  s t o re d  i n  t he  f r i dge  ( not  f r ee ze r )  a f t e r  

c o l l ec t i on/ de l i ver y  a nd  s houl d  on ly  be  t a ke n  out  a n  hou r  



be f or e  s er vi ng  ( a l l  c onf ec t i ons  a r e  be s t  en j oye d  a t  r oom  

t em per a t u re ) .  

4 .  Ca ke  Di sp la y  i n  Ai r -c ondi t ione d Room:  But te rc r ea m c a ke s  

c a n  be  d i s pl a ye d  f or  2 -3  hour s  a nd Fonda nt  Cove re d  ca kes  f o r  

4 -5  hou rs .  

4 .  I t em s  wi th  f r es h  f l owe rs  c an  only  be  s t or e d  f or  a  fe w hour s  

i n  t he  f r i dge  be f or e  t he  f l ower s  beg i n  t o  wi l t ,  k e e p t h i s  in  

m i nd  whe n c onf i rm ing  de l i ver y/ c ol l e c t i on  t im e.  

5 .  Bu r n  Awa y  ca kes  a r e  t o  be  us e d/ bur ne d wi t h in  12  hour s  of  

c o l l ec t i on/ de l i ver y .  

6 .  Ca kes  a r e  t o  be  c onsume d  wi t h  3  da ys  f r om  t he  

c o l l ec t i on/ de l i ver y  da te .  

 

DELI V ERI ES 

Onc e  de l i ver e d  t o  t he  c us t ome r  a nd  c ha nge  of  ha nds  has  bee n  

c om pl e t ed  wi t h  t he  p roduct  i n  a pp rop r i a t e  condi t i on ,  i t  i s  

t he n up  t o  t he  c us t om er / r ec e i ver  t o  s t or e  a nd  c ar e  f or  the  

c a ke  a s  pe r  our  in s t r uc t i ons .  I f  a nyt h ing  i s  t o  ha ppe n  t o  t he  

c a ke  a f t e r  t h i s  e xc ha nge ,  we  ar e  not  l i ab le  fo r  a ny  da ma ges .  

 

 



St andard  De l i ve r i e s :  ( O nl i ne  O r de r s)  

1 .  I t  i s  t he  cus t ome rs  r e s pons i bi l i t y  to  be  a t  t he  de l i ver y  

a dd re s s  a t  the  a g re e d  de l i ve ry  t im e.  The  dr i ver  wi l l  onl y  

wa i t  10m i ns  be f or e  r e t ur ni ng  t o  t he  ba ke r y  wi t h  t he  

o r der  i f  you/ the  r e ce i ve r  i s  unr e acha b le  on a r r i va l .  Af te r  

wh i c h  t he  c l i e nt  wi l l  be  r es po ns ib le  f or  t he  c os t s  o f  a  

r e a t t em p t  a t  de l i ver y .  Pl ea s e  ha ve  you r  phone  nea r by  on  

t he  de l i ve ry  da t e  o r  a le r t  t he  o r de r  r e c i p i e nt ,  a s  we  wi l l  

c on ta c t  you  bef or e  s e ndi ng t he  or de r  out  a nd  on  ar r i va l .  

2 .  I f  t he  de l i ver y  i s  be ing  de l i ver ed  to  s om e one  ot her  t ha n 

t he  c l i en t  who  pl a ce d  t he  o r de r ,  i t  i s  t he  c l i e n t s  

r e spons i bi l i t y  t o  f u rn i s h  us  wi t h  t he  c ont ac t  de t a i l s  of  

t he  pe rs on  a nd  t o  i nf or m  t he m  o f  the  de l i ver y  t im e .  

3 .  Sur pr i s e  de l i ve r i e s :  p l ea se  not i f y  us  s hou l d  you  wi s h  f or  

you r  o r de r  t o  be  de l i ve r ed  as  a  s urp r i s e ,  howe ve r  we wi l l  

s t i l l  ne e d  t he  re c e i ve r ’ s  c ont a c t  de t a i l s  bef or e  s e ndi ng 

ou t  t he  de l iver y .  

4 .  W e  pr im ar i l y  u s e  a  t h i r d -pa r t y  s e rv i ce  ( Ube r )  fo r  

s t andar d .  W hi l e  we  t a ke  g re a t  ca re  i n  pa c ka gi ng  ou r  

p r oduc ts ,  we  a c knowl edge  t ha t ,  in  r a re  ca s es ,  a n  or der  

m a y  be  l o s t  or  da ma ge d i n  t r a ns i t .  

4 . 1  Lost  O r der s  

I f  a n  or der  i s  l os t  o r  ne ver  a r r ive s  a t  t he  de l ive ry  

l oca t i on ,  t he  cus t ome r  m us t  re po r t  t he  i ss ue  a s  s oon  a s  

pos s i b l e .  Onc e  ve r i f i e d  wi t h  Ube r ,  we  wi l l  of fe r  e i t he r :  



•  A f u l l  r e f und ,  o r  

•  A r e ma ke o f  t he  or der ,  s ubj e c t  t o  fe a s i b i l i t y  a nd  t im e  

c ons t ra in t s .  

4 . 3  Damage d  O r de r s  

Cus t om er s  m us t  i ns pec t  t he i r  or der  i mm ed ia te l y  upon 

a r r i va l  a nd  t ake  a  phot o  w hi l e  t he  i te m  i s  s t i l l  in  t he  

de l i ver y  ve h ic le  i f  da ma ge  i s  not ice d .  Any  da ma ges  

m ust  be  re por te d  wi t h i n  30  m i nut es  o f  ar r i val .  Re f unds  

f o r  dam a ge d  or der s  wi l l  be  de te rm ine d  ca s e  by  c a se  as  

f o l l ows:  

H and- t o- Hand  Del ive r i es :  

W it h  t h i s  de l i ver y  s er vi c e ,  one  o f  ou r  s ta f f  me mber s  wi l l  

pe rs onal l y  de l i ver  t he  o r de r  t o  t he  i ndi c a t ed  de l i ver y  add re ss ,  

t h i s  i s  i de a l  f or  wedd ing  ca kes  a nd de l i ve r i es  to  

r e s t a ur an t s / ho te l / of f i ce s  wher e  t he  o r der  ne e ds  t o  be  d ropped  

o f f  a t  re c e pt i on .  

1 .  O nl i ne  Or de rs :  Shoul d  you  pl ac e  you r  o r de r  on l i ne  a nd  

r e qui re d  ha nd - to -ha nd  de l i ve r y ,  p le a s e  re ques t  t h i s  

s e rv i ce  v i a  W hat s App  o r  em ai l .  A  c us t om p r i ce  wi l l  be  

c a lc ul a t e d  ba se d  on t he  de l i ver y  a dd r es s ,  p l ea se  not e  

you  ma y  ne e d  t o  pa y  t he  ba l anc e  of  the  t o t a l  de l i ver y  

f e e  e ven  i f  you  have  pa id  a  s h i ppi ng  f ee  fo r  you r  o rder .   

2 .  Cus t om  Or de rs :  Addre s se s  wi th  Cor por a t e  a nd  

W e ddi ng  c a ke  or der s  wi l l  au t om at ic a l l y  be  char ge d 



ha nd - t o -hand  de l i ver y  be ca use  o f  the  na t ur e  of  t he  

p r oduc ts .  Al l  o t he r  o r de rs  wi l l  be  c ha rge d  t he  s t a nda rd  

de l i ver y  un le ss  re ques te d  o t he r wi se  on  t he  o r de r  f orm .  

3 .  Re qui re m e nt s:  Cus tom er s  a r e  r e qui re d  t o  pr ovi de  u s  

wi t h  t he  fo l l owing  i n fo rm at ion:  

-  Cor r ec t  Addre ss  wi t h  Com pany  &  Bu i ld i ng  Nam e 

-  Con t ac t  Pe rs on  a nd  Num ber / Booking  De ta i l s  

I t  i s  t he  cus t ome rs  r e s pons i bi l i t y  to  no t i f y  r e ce p t i on  o f  

t he  de l i ve ry .  Our  s t a f f  wi l l  on l y  wa i t  20mi ns  be fo re  

r e t u r ni ng  to  the  ba ker y  wi t h  t he  orde r  i f  re c e pt i on  i s  

una wa re  of  your  de l i ve r y  o r  t he  rec e ive r  i s  unr ea c hab le .  

Af t er  whi c h  t he  c l i e nt  wi l l  be  r e s pons ib le  fo r  t he  c os t s  

o f  a  r ea t t em pt  a t  de l i ve r y .   

4 .  Dam age d  O r der s  

Cus t om er s  o r  a  re pr e se nt a t i ve  of  the  c us t om er  m ust  

i n s pe c t  t he  o r de r  im me di a t e ly  upon  a r r iva l  a nd  take  a  

phot o  i f  dam a ge  i s  no t i ce d .  Any da m age s  m us t  be  

r e por te d  wi t h i n  30  m i nut es  of  arr iva l .  Re f unds  f or  

da ma ge d  o r de rs  wi l l  be  de t er mi ned c a se  by  c as e  as  

f o l l ows:  

 

 

 



SERV I NG:  

1 .  Re move  a l l  de c or a t ions  bef o re  cu t t i ng  a nd c ons um ing  t he  

c a k es / t re a t s .  

2 .  P le a se  not e  t ha t  your  ca ke  m ay  c on ta in  s ke we rs /c a ke  

dowe ls  fo r  s uppor t ,  as  wel l  a s  wi r es / t oot hpi c ks  i n  t he  

de c or a t i ons .   

 

OUR FULL TERM S &  CONDI TI ONS CAN BE FOUND O N 

OUR W EBSI TE UNDER THE “ I NFO HUB”  TAB.  


